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ValleyWide Property Services (480) 473-4532


Congratulations!  You have been approved!  Here are the next steps to take and some helpful tips to make your move in go as smooth as possible. 
Please have the following on or prior to move in.  A good time to get all of this squared away is during the lease signing.  The earnest deposit is now non-refundable until after the start date of the lease.  It then becomes a portion of your security deposit and is refundable.  If you do not move in, it is not refundable.  The keys will not be released to you unless you provide all of the following items: 

· Paid the first month’s rent and all deposits that are due.  Payments must be made by cash, cashier’s check, money order, or online.  Personal checks and partial payment are not accepted. 
· Account numbers showing that all utilities have been turned on in your name at the property.

We will call you to schedule a time after the lease is drawn up to meet to sign the lease and take care of any necessary documentation.  When your lease begin date has passed you may move in!  Unfortunately, due to liability issues, we cannot release keys before the lease begin date, even if all monies are turned in.

Included in this packet are some helpful documents.  Please read them over when you have a spare moment and call or email with any questions!  You may want to bring this packet with you to sign your lease and pick up the keys with the account numbers filled in.
Frequently Asked Questions:
Can I pay online?  

You bet! Just visit our website, www.Azvps.com and click on the pay my rent link.  There are forms you can fill out here at the office for either a one time credit card payment or direct withdrawal either from a credit card or bank account to pay your rent each month automatically.  Please keep in mind that the electronic payments take 72 hours to clear, so payment must be made 3 days in advance to clear in time. 
How else can I pay? 

We have a bank account set up with Chase Bank in order to directly deposit money.  That bank account number is 

834403909.  Please write your address on the bottom of the deposit slip so we can correctly credit your account. You can also pay via check, cashier’s check, money order or online payment.   

What happens if I receive an HOA violation? 

Per the terms of your lease, you are to abide by any and all HOA rules.  If you receive a violation, it is your responsibility to correct it and pay any fines, if applicable.

What if my lease is up in 2 months and I want to renew?  

Let us know 1 month before your lease expires.  We will begin paperwork on renewal. 

What if my lease is up in 2 months and I want to move out? 

Contact our offices when you know you would like to move out at the end of your lease.  You may write a notice of intent to vacate, which must be signed by all parties, or you can use a form we have, which is available on the website. 

How do I request maintenance? 

You may submit a work request on our website, www.azvps.com.  You may also call our office.  An example work request is in this packet so you can see the information you will need when you call or go online, and also what is covered and what is not. 

Important Contact Information

ValleyWide Property Services:






Phone Number





(480) 473-4532


Fax Number






(480) 383-6099


Email






        Info@AZVPS.com


Address




3800 S. Alma School Road #131








Chandler, AZ 85248
Utilities:


SRP (electricity)





(602) 236-8888


APS (electricity)





(602) 371-7171


Southwest Gas





(602) 861-1999


Cox Communications





(602) 277-1000


Qwest







(800) 244-1111


Avondale Water





(623) 333-2005


Buckeye Water





(623) 386-4691


Glendale Water





(623) 930-3190


Goodyear Water





(623) 932-3015


Litchfield Park Water





(623) 935-9367


Mesa Water / Gas





(480) 644-2221

Peoria Water






(623) 773-7160


Phoenix Water





(602) 262-6251


Scottsdale Water





(480) 994-2461


Surprise Water





(623) 875-4290


Tempe Water






(480) 731-8361


Maricopa Water





(520) 568-4452


Queen Creek Water





(480) 491-6971


Queen Creek Utility





(480) 987-9870

Important Rent / Property Information – Please Bring this Sheet with you to the lease signing / key distribution.  There are two copies attached to this document – one for your records and one for ours.  Please bring them both! 
Your New Address: ____________________________________________________

Rent Amount: _________
Tax Amount: _________
Total: _________________


Lease Begin Date: _______________

Lease End Date: ______________

Amount Due at Lease Signing: ____________________________

Electric Account Number: 
________________________

Gas Account Number:
________________________
Water Account Number: 
________________________

Key Distribution: 

House Keys


____________

Garage Door Openers
____________

Private Pool / Gate Keys
____________

Community Pool Keys
____________

Gate Openers


____________
Gate Code
___________

Mailbox Keys


____________
Mailbox #
___________

Other



____________

Covered Parking Space #
____________ (If Applicable)

_________________________________________
____________

                   Tenant Signature



      Date

_________________________________________
____________

                   Tenant Signature



      Date

_________________________________________
____________

                    Agent Signature



      Date
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